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Arpek Arkan HPDC Corporate Responsibility Policies & Ethics

Arpek is a leader in its fields of expertise and is one of the key companies operating internationally in
Turkey. Since 2004, it has been producing with high technologies and has been serving the domestic
and foreign automotive industry. Since the day it was founded, as "Arpek company", it has carried out
and continues to carry out activities within the framework of the principles of being a pioneer and a
leader. The reputation we have gained with the “Arpek” brand and the quality standards we offer
come to life with our practices that we have built on our principles and values.

The "Rules of Business Ethics" we have prepared, include our values which we define as “Arpek’s five
B’s” and the basic principles that are decisive in the way Arpek conducts its activities. These rules are
bounding for all employees and stakeholders.

Main principles:

Be correct! Then you’re on the right path.

Be honest! Honesty is the best policy.

Be neat! Only in this way you don’t make mistakes.

Be well-balanced! Only in this way you gain respect and affection.

Be dynamic! There is always something to work on.

Please read these codes of ethics of our company, take time to think about them and make efforts to
work on them.

If you have any questions about the meaning of these rules or if a possible ethical violation at work
takes place, we recommend you to contact your administrator and/or the Ethics Committee
immediately.

1- Honesty and fairness
2- Protection of Information
3- Privacy
4- Conflict of interests
5-  Responsibilities
a- Our Legal Responsibilities
b- Our Responsibilities towards Sustainability
c- Our Responsibilities to Our Employees
d- Our Responsibilities to Our Customers
6- Preventing unwanted behaviours at work
a- Use of Status Power in the Workplace
b- Harassing, Targeting, Victim Selection
7- Company foreign relations
8- Anti-bribery and anti-corruption policy
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1- Honesty and Fairness

Fairness and honesty are our priority values in all our business processes and relationships. We act
with integrity and sincerity in our relations with employees and all our stakeholders.

In our work; Shareholders, customers, suppliers, competitors, employees, subordinates, superiors and
all persons and institutions in contact with them should adopt the principle of honest and fair conduct
in all areas.

2- Protection of Information

Non-public information - Confidential Information; It contains information that has not yet been or
will never be shared with the public. Confidential information includes trade secrets, business,
marketing or production plans, customer information, engineering and manufacturing ideas, service
design and content, database, records, fee information, and other unpublished financial or other
information.

Information on the following are examples of these:
e Employees
e Inventions
e Contracts
e Strategic plans and business plans
e Significant management changes
e New products launched on the market
e Mergers and Acquisitions
e Technical specifications
e Pricing
o Offers
e Financial data
e Product costs
e Production techniques

e Customer specific information

The principles that Arpek employees should show sensitivity to confidential information and comply

with are stated below.

e Confidential information cannot be disclosed to third parties unless disclosure is required by judicial

decisions and legislation.
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e Confidential information should not be altered, copied or destroyed. Necessary precautions should
be taken to ensure that information is carefully kept, stored and not disclosed. Changes to the
information should be recorded with its history.

e Confidential documents and information should not be taken out of the institution. In compulsory
situations that need to be taken out of the institution, the approval of the head of the information
and the top manager of the relevant upper unit (Department Manager) should be obtained.

e Passwords, user codes, authorizations and similar identifying information used to access company
information systems should be kept confidential and should not be disclosed to anyone other than
authorized users.

e Company confidential information should not be spoken in public places like dining halls, cafeteria,
elevators, service cars and so on.

e In case of sharing information with third parties and / or organization for the benefit of the
company, a confidentiality agreement should be signed or a written confidentiality commitment
should be obtained from the other party in order to guarantee the understanding of their
responsibilities regarding the security and protection of the shared information. In these applications,
it is essential to get supported from legal units.

e All official announcements must be made available to the shareholders and the public in a
complete, simultaneous and understandable manner, in line with equality, through the units
determined by the company.

e No unfounded statements and / or gossips about individuals or institutions.

e Wages, benefits and similar personal information of the personnel that reflect the company policy
are confidential and should not be disclosed to anyone other than the authorities. Information about
the employee is sent personally. Employees may not disclose this information to others or pressure
other employees to disclose the information.

e Even if it is not stated in writing that it is confidential, the confidentiality of all kinds of information
and documents specified in the description must be protected, and this responsibility of our

employees continues during their employment at Arpek and in case they leave their jobs.

3- Privacy

Personnel are required to comply with the following confidentiality principles.

e Unauthorized use of personal and financial information of customers, suppliers and other
employees is prohibited.

e They cannot share the information they have learned due to their work and the documents they

have (including projects, technical infrastructure, reqgulations, personal rights, etc.) with unauthorized
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persons and authorities inside and outside the institution, and cannot use them for speculative
purposes.

e Even if he leaves his duty for any reason, this obligation continues.

e Non-public information, transactions, computer, software, technical information, materials,
records, files, documents, programs, reports, reviews, data, customer lists, trade secrets and all other
information about the customer and other third parties except for business cannot be used. This
information cannot be disclosed to third parties for any reason without the approval of the Board of
Directions.

e All employees are also obliged to comply with the “Information Security Policies” published and / or

to be published by the Company.
4- Conflict of Interest

Conflict of interest; It refers to all kinds of benefits provided to the employees, their relatives, friends
or persons or organizations with whom they have a relationship, and the state of having any financial
or personal interest in relation to them, which affects or may affect the employees’ performance of
their duties in an impartial manner.

In order to prevent conflicts of interests, our employees are expected to act in accordance with some
examples given below;

e Refrain from causing situations that may create a conflict or interest of the impression in favor of
them or their relatives, and should not take part in the decision-making process in matters concerning
their interests or their relatives,

e Should not enter into any personal financial relations with customers and suppliers, and should not
gain personal benefit by using business relationships,

e Should not bow to pressure that may result in negative consequences for the company, should not
obtain special benefits from customers / suppliers, should not transfer interests by establishing an
intermediary relationship between customers/ suppliers,

e Should use their time and efforts for the organization, not assume any other responsibility that may
create a conflict of interest, and except Arpek, must not work with any other natural or legal person
other than his company,

e Should not use the information they have obtained as a result of their duties in a way that will cause
unfair gain,

e Should not be effective in the promotion or rewarding decisions of spouses or 1° degree relatives

within the company or in its subsidiaries,
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e [f there is a kinship relationship between employees, there should be no horizontal or vertical
organizational bond between them in recruitment, rotation, promotion, and appointment situations,
In case of a relationship with other employees in the institution, employees should inform HR and

their manager.
5-  Responsibility

a- Our legal Responsibilities
We shall conduct all of our current domestic and overseas activities and our operations in the
framework of international law and the laws of the Republic of Turkey and we must provide accurate,
complete and understandable information to regulatory agencies and organizations in a timely
manner.
While conducting all our business activities, we must take an equal distance to all kinds of public
institutions and organizations, administrative organizations, non-governmental organizations and

political parties, and fulfill our obligations with this sense of responsibility.

b- Our Responsibilities Towards Sustainability
It is vital to protect the world we live in. As a company, we must know the importance and value of a
healthy and clean energy & environment. Our employees must apply the principles of health, safety,
energy and environmental management correctly wherever our company operates.
On Environment, Energy and Occupational Health & Safety, every employee of the company Arpek
has a duty and responsibility. Employees must act in accordance with the following principles:
e Activities should be carried out in a safe and suitable for occupational health & safety manner,
energy based and environmentally friendly manner,
e Environment, Energy, Health and Safety standards should be made as part of the workplace and
operations,
e Contribution should be made to efforts to protect the natural environment and also work

environment.

c- Our Responsibilities Towards Our Employees
It should be ensured that employees' personal rights are used fully and correctly. We approach our
employees honestly and fairly, and commit to a non-discriminatory, safe and healthy working
environment. We make the necessary effort for the personal development of our employees, support
them in volunteering for appropriate social activities with a sense of social responsibility and observe

the balance between business life and private life.
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d- Our Responsibilities Towards Our Customers
We work with a proactive approach focused on customer satisfaction and responding to the needs
and demands of our customers in the shortest time and in the most accurate way. We provide our
services on time and under the conditions we promised; We approach our customers within the
framework of respect, honour, justice, equality and courtesy and we carefully protect our customers'

confidential information.
6- Preventing unwanted behaviour at work

a- Use of Status Power in the Workplace
Abuse of status power can result from the abuse of the employee's individual power (title, physical,
personal, age) or collective power (power from excess). Reasonable and logical mistakes made by the
employee are met with an appropriate and constructive attitude. Job description and evaluations
made for the development of employees within the competence analysis system, etc. status power is

not misused.

b- Harassing, Targeting, Choosing a Victim
We all have the right to respect and human dignity. Any behaviour or action that could violate this
especially any sexual harassment is and will be unaccepted. Behaviours and rumours that will cause
the employee to be left alone in the company should not be entered into, should not be targeted, and
mobbing should be avoided. Systematic and planned behaviours that aim to cool the targeted person
from their job, decrease their performance, and cause them to quit are examples of this.
The company ARPEK takes every precaution to prevent such and similar behaviour and expects all

employees to show maximum care.
7- Company foreign relations

It is important that the communication of the company with state institutions, private institutions /
organizations, non-governmental organizations and media is correct and consistent. The company's
relations with public administration, political organizations, trade unions and other organizations
should be based on the principles of integrity, honesty, equality and independence. It is strictly
forbidden to donate / give gifts to any government agency or non-governmental organization on
behalf of the Arpek company.

Employees should avoid situations that could lead to any speculation, negative evaluation about the

company, and practices and behaviours that could damage the trust, reputation and stability of the
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company or the industry or create unfair competition in the relations of the Arpek company with all

kinds of media.
8- Anti-bribery and Anti-corruption policy

The purpose of this policy is to outline the principles and practices of Arpek on anti-bribery and anti-
corruption and to provide a clear and open communication of these practices. With this policy, it is
aimed to identify, reduce and manage bribery and corruption risks in compliance with legal
regulations, ethical and professional principles and universal rules. Anti-Bribery and Anti-Corruption:
It includes

o All Arpek employees, including the Arpek board of members,

e Companies and employees from whom we purchase goods and services, suppliers,

consultants, lawyers, and individuals and organizations (business partners) working on behalf

of Arpek, including external auditors.

Corruption is the misuse of the authority held due to the current position for the purpose of gaining
any kind of gain, directly or indirectly.
Bribery is the provision, offer or promise of benefits directly or through intermediaries in order for a
person to do, to let do, not do, accelerate, slow down a job related to the performance of his / her
duty; request or acceptance; It means providing benefits to itself or to the party requesting it, or to
another person due to this relationship, within the framework of an agreement reached with another
person in order to act contrary to the requirements of his / her duty by means of mediating them.
Bribery and corruption can be carried out in many different ways, including:

e (Cash payments,

e Political or other donations,

e Commission,

e Social rights,

e Gift, entertainment,

e Other interests countable.

The implementation and updating of the Anti-Bribery and Anti-Corruption is under the authority, duty
and responsibility of the board of members. In this context;

e Ensuring that the policies and strategies are written down by the board of members and that the
necessary systems are established,

Each manager should monitor whether Arpek’s activities are carried out safely and in accordance
with legal regulations in his / her field of duty,
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e In case of failure to comply with policies, rules and regulations, notification, inspection and sanction
mechanisms should be determined and operated.

In addition, all Arpek employees;

e To comply with the policies determined by the board of members,

e Effectively managing the risks related to their field of activity,

e To work in accordance with the relevant legal regulations and Arpek applications,

e |t is responsible for notifying the board of members in case of any behaviour, activity or practice
contrary to the Policy.

Companies and business partners from which goods and services are purchased and sold are obliged
to comply with the principles of the Policy and other relevant legal regulations, and work with
individuals and organizations that do not comply with them is terminated.

At the stage of selection of companies that buy and sell goods and services, business partners, and
sub-employer companies, criteria such as experience, financial performance, technical competence,
ethical levels and a positive history in this field are also taken into consideration by the senior
management.

Firms or business partners that have negative intelligence about bribery or corruption will not work,
even if they meet other criteria. In this context, the responsibility for conducting the necessary
research and evaluations before entering into any business relationship lies primarily with the senior
management. Arpek evaluates in its audits whether the aforementioned issues are complied with.

In agreements and contracts to be made with companies and business partners that have positive
intelligence and meet other criteria;

e To fully comply with the principles specified in the policy and other relevant regulations,
e Employees must assimilate these principles and act accordingly,
e Ensure that employees receive policy-related training periodically,

In case of non-compliance with these or a situation contrary to the Policy, provisions regarding the
termination of the work and the contracts in force will be justified.

Arpek is against all kinds of bribery and corruption. Receiving or giving bribes for whatever purpose is
absolutely unacceptable. Business relations with third parties who want to do business with Arpek
through bribery or corruption should not be continued. A gift is a product that does not require any
monetary payment and is generally given by people or customers with whom we have business
relations as a thank you or business courtesy.

Any gift intended to be given to third parties by Arpek must be given in good faith and
unconditionally. The same principles apply to the acceptance of a gift, and gifts should not be
accepted, except for symbolic gifts that are of low material value. In addition, even if within this
scope, gift acceptance should not be frequent, and the receiver should notify the Company's Human
Resources and Arpek Ethics Committee through the first supervisor of the accepted gifts. Even if it
complies with the issues specified in the policy, situations that may cause conflict of interest or
perceived as such when heard in the public should not be caused, and gifts should not be offered or
accepted in such cases.
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Persons and organizations covered by this Policy are not offered to facilitate or expedite a routine
transaction or process (obtaining permits and licenses, obtaining documents, etc.) with government
agencies.

The Anti-Bribery and Anti-Corruption Policy has been announced to Arpek employees through the
contract signed at the time of employment and is continuously and easily accessible through Arpek's
corporate website. Trainings are an important tool to increase the awareness of employees. In this
context, the Human Resources designs training programs in which the participation of employees is
mandatory.

If there is any opinion or suspicion that an employee or a person acting on behalf of Arpek acts
against this policy, it should be conveyed to the Arpek Ethics Committee. Arpek employees are
periodically reminded about the issues related to Arpek Business Ethics Rules. Arpek promotes an
honest and transparent approach; supports any employee or person acting on behalf of Arpek who
raises sincere concerns in good faith and keeps reports confidential.

No employee can be subjected to pressure or punishment due to a notification to the Arpek Ethics
Committee that he believes is a violation of the Code of Ethics, and therefore no changes can be made
to the scope of duty or place without the written consent of the Ethics Committee. In cases that are or
are likely to be against the policy, the issue is reviewed by the Arpek Ethics Committee and necessary
sanctions are applied in case of detecting inappropriate behaviour.

Contracts made with companies from which goods and services are purchased and sold or persons
and organizations working on behalf of Arpek include provisions stating that the works / contracts in
force will be terminated unilaterally by Arpek for just cause, if it is determined that there is a
behaviour, attitude or activity contrary to the policy, and in case of a policy violation These provisions
are applied without any exceptions.

Compliance with Business Ethics

It is the responsibility of every employee to comply with all ethical rules and to consult their manager
or relevant units when necessary. “Doing the right thing” is the inalienable responsibility of every
employee. Employees must report any practices that do not comply with these rules or that they
believe are illegal. When appropriate and / or necessary, notifications can also be made by keeping
the identity confidential. All reports will be carefully investigated. Arpek company prohibits revenge-
seeking behaviour against the employee who reports in good faith, and likewise protects the rights of
the accused person. In accordance with the requirements of the investigation, the Ethics Committee
takes every precaution to keep the identity information of the person reporting confidential. The
Ethics Committee prevents retaliation against employees who raise their concerns or questions
regarding ethical rules in good faith or report violations of laws, regulations and policies, but also has
the authority to initiate investigations for reports found to be malicious and / or for personal gain. If
employees believe that any employee has acted or may behave in violation of the law or the Arpek
company policies, procedures or ethical rules, and if they have reasonable grounds to do so, they
should immediately report the matter to their supervisors or the Ethics Committee. In cases where
there is hesitation about whether to report an incident or not, the preference should always be used
in favour of reporting the incident.
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Arpek Arkan Parca Aliminyum Enjeksiyon ve Kalip San. Tic. A.S.

Corporate Responsibility Policies & Ethics

ARPEK A.S. sektériinde / kendi uzmanlik alaninda Tiirkiye’de lider ve uluslararasi konumda
faaliyet gbsteren éncii kuruluslar arasinda yer almaktadir. 2004 yilindan gtindmdize yliksek
teknolojilerle tiretim yapmakta, yerli ve yabanci otomotiv sanayiine hizmet vermektedir.

Kuruldugu bu giinden bu yana, “ARPEK Ailesi” olarak éncd, énder ve érnek olma ilkeleri
cercevesinde faaliyetlerini yiiriitmUs ve yiiriitmeye devam etmektedir.

ARPEK markas! ile kazandigimiz itibar ve sundugumuz kalite standartlari, ilke ve
degerlerimiz tzerine insa ettigimiz uygulamalarimiz ile hayat bulmaktadir.

Hazirlamis bulundudumuz “Is Etigi Kurallari”, ARPEK A.S.’nin faaliyetlerini yiiriitmesi
sirasinda, usulleri belirleyici olan temel ilkeleri ve “ARPEK A.S.’nin Bes D’si” olarak
tanimladigimiz degerler ¢cercevemizi icermektedir. Bu kurallar tiim ¢alisanlar ve paydaslar
icin baglayici niteliktedir.

ANA ILKELERIMIZ

Dogru Ol ! Burasi onuncu kéydiir.

Diirtist Ol ! Kendini o zaman kandiramazsin.
Diizenli Ol | O zaman hata yapmazsin.
Dengeli Ol ! Saygi ve Sevgi béyle kazanilir

Dinamik Ol ! Omiir kisa, yapacak is ¢coktur.

Liitfen sirketimizin bu etik kurallarini okuyunuz, lzerinde diisiinmek igcin zaman ayiriniz ve
bunlari gézeterek ¢alisma konusunda gayret ediniz. Bu kurallarin ne anlama geldigi
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konusunda herhangi bir sorunuz oldugunda veya isyerinizdeki olasi etik ihlalleri
durumunda derhal yéneticinize ve/veya Etik Kurulu’na basvurmanizi éneririz.

1 DURUSTLUK VE ADIL DAVRANMA
2 BILGILERIN KORUNMASI
3 GlzLiLik
4 CIKAR CATISMASI
5 SORUMLULUK
a- Yasal Sorumluluklarimiz
b- Cevreye Karsi Sorumluluklarimiz
Cc- Calisanlanimiza Karsi Sorumluluklarimiz
d- Musterilerimize Karsi Sorumluluklarimiz
6 ISYERINDE ISTENMEYEN DAVRANISLARI ONLEME
a- Isyerinde Statii Giiciiniin Kullanimi
b- Bezdirme, Hedef Gésterme, Kurban Segme
7 SIRKET DISI ILISKILER
8 RUSVET VE YOLSUZLUKLA MUCADELE POLITIKASI

1 DURUSTLUK VE ADIL DAVRANMA

Tum is sdreglerimizde ve iliskilerimizde dogruluk ve diiriistlik éncelikli degerlerimizdir.
Calisanlarla ve tiim paydaslarimizia iliskilerimizde dogruluk ve diiriistliikle hareket ederiz.

Calismalarimizda; hissedarlar, miisteriler, tedarikgiler, rakipler, calisanlar, astlar, istler ve
irtibat icinde olunan tim kisi ve kurumlar ile her konuda dirist ve adil davranisi ilke
edinmelidir.

2 BILGILERIN KORUNMASI

Kamuya acik olmayan bilgi — Gizli Bilgi; heniiz kamuyla paylasiimamis ya da hi¢
paylasilmayacak bilgileri igerir. Gizli bilgi, ticari sirlari, is, pazarlama ya da tretim planlari,
mdisteri bilgisi, mihendislik ve (retim fikirleri, hizmet tasarim ve igerigi, veri tabani,
kayitlar, tcret bilgileri ve diger yayinlanmamis finansal ya da baska bilgileri de kapsar.
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Asagidakilere iliskin bilgiler bunlara érnek gésterilebilir:
e Calisanlar

e jcatlar

» S6zlesmeler

e Stratejik planlar ve is planlari
e Onemli yénetim dedisiklikleri
* Piyasaya stirtilen yeni driinler
» Birlesmeler ve Satin Almalar
e Teknik sartnameler

e Fiyatlandirma

* Teklifler

e Mali veriler

e Uriin maliyetleri

o Uretim teknikleri

e Miisteriye Ozel Bilgiler

ARPEK A.S. ¢alisanlarinin gizli bilgilere iliskin hassasiyet gdstermesi ve uymasi gereken
esaslar asagida belirtilmistir.

e Gizli bilgiler, yargi kararlari ve mevzuat geregince ifsasi zorunlu olmadik¢a lgiinci
kisilere agiklanamaz.

» Gizli bilgiler degistirilmemeli, kopyalanmamali ve tahrip edilmemelidir. Bilgilerin dikkatli
tutulmasi, saklanmasi ve acgiga ¢ikmamasi igin gerekli énlemler alinmalidir. Bilgiler
Uzerindeki degisiklikler, tarihgesi ile birlikte kayit altina alinmalidir.

e Gizli belge ve bilgiler kurum disina ¢ikariimamalidir. Kurum disina ¢ikarilmasi gereken
zorunlu durumlarda bilginin sorumlusu ve ilgili dst birimin en dst ydneticisinin (B6lim
Yéneticis) onayr alinmalidir.
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e Sirket bilgi sistemlerine erisim igin kullanilan sifreler, kullanici kodlari, yetkileri ve benzeri
tanimlayici bilgiler gizli tutulmali, yetkili kullanicilar disinda kimseye agiklanmamalidir.

o Sirket gizli bilgileri yemek salonlari, kafeterya, asansér, servis arabalari vb. umumi
yerlerde konusulmamalidir.

e Uciincii kisi ve/veya kuruluslarla, sirket menfaati geredi bilgi paylasiimasi séz konusu
olursa, bu kisi ve kuruluslanin paylasilan bilgilerin givenligi ve korunmasi ile ilgili
sorumluluklarinin anlasilmasini garanti etmek amaciyla éncelikle bilgi paylasimina yénelik
olarak gizlilik anlasmasi imzalanir veya karsi taraftan yazili gizlilik taahhddii alinmalidir.
Bu uygulamalarda hukuk birimlerinden destek alinmasi esastir.

e Bltin resmi agiklamalar, sirketin belirledigi birimler araciligi ile sermayederlere ve
kamuoyuna esitlik dogrultusunda, eksiksiz, es zamanli ve anlasilabilir bicimde
duyurulmalidir.

* Kisi veya kurumlarla ilgili asilsiz beyan ve/veya dedikodu yapilmamalidir.

e Sirket politikasini yansitan ve kisiye ézel olan personele ait ilicret, yan hak vb. ézliik
bilgileri gizlidir ve yetkililer disinda kimseye a¢iklanmamalidir. Calisana ait bilgiler, kisiye
Ozel olarak génderilir. Calisanlar bu bilgileri baskalarina agiklayamaz veya bilgilerin
aciklanmasi igin diger ¢alisanlara baskida bulunamaz.

* Gizli oldugu yazili olarak belirtilmese dahi, tanimda belirtilen nitelikteki her tiirlii bilgi ve
belgenin gizliliginin korunmasi gerekmekte olup ¢alisanlarimizin bu sorumlulugu, Arpek
A.S.’de calistiklari siire boyunca ve isten ayrilmalari halinde devam eder.

3 GizLILIK
Personelin asagida yer alan gizlilik ilkelerine uymasi zorunludur.

- Mlsterilerin, tedarikgilerin, diger ¢calisanlarin sahsi ve mali bilgilerinin yetkisiz ve is amaci
disinda kullanilmasi yasaktir.

- Isleri geredi 6drendikleri bilgileri ve haiz olduklari belgeleri (proje, teknik altyapi,
ybnetmelik, 6zlik haklari vb. dahil) kurum igindeki ve disindaki yetkisiz kisi ve mercilerle
paylasamazlar, spekdiilatif amagl kullanamaziar.

- GOrevinden herhangi bir nedenle ayrilsa dahi, bu yiikimliligi yine devam eder.
- Musteri ve diger 3. sahislarla ilgili kamuya agik olmayan bilgiler, islemler, bilgisayar

yazilmlari, teknik bilgiler, materyaller, kayitlar, dosyalar, evraklar, programlar, raporlar,
incelemeler, veriler, musteri listeleri, ticaret sirlari ve diger bitiin bilgiler is haricinde
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kullanilamaz. Bu bilgiler herhangi bir nedenle Yénetim Kurulu onayi olmaksizin 3. kisilere
aciklanamaz.

- Tim ¢alisanlar, Sirketin yayinladigi ve/veya yayinlayacadi “Bilgi Giivenlik Politikalari”na
da uymakla yikdmlidiir.

4 CIKAR CATISMASI

Cikar ¢catismasi; ¢alisanlarin gérevlerini tarafsiz bir sekilde icra etmelerini etkileyen ya da
etkileyebilecek ve kendilerine, yakinlarina, arkadaslarina ya da iliskide bulundugu kisi ya
da kuruluslara saglanan her tirli menfaati ve onlarla ilgili maddi ya da herhangi bir sahsi
cikara sahip olmalari halini ifade eder.

Cikar gatismalarini énlemek igin ¢alisanlarimizin asagida belirtilen bazi érneklere uygun
davranmalari beklenmektedir;

e Kendileri veya yakinlari lehine ¢ikar ¢atismasi ya da izlenimi yaratacak durumlara
sebebiyet vermekten kaginmall, kendilerinin veya yakinlarinin menfaatlerini ilgilendiren
konularda karar stirecinde yer almamal,

e Misteriler ve tedarikgilerle kisisel higbir finansal iliskiye girmemeli, is iliskilerini
kullanarak kisisel ¢cikar saglamamali,

» Sirket aleyhine sonu¢ dogurabilecek baskilara boyun edmemeli, mdisterilerden/
tedarikgilerden 6zel menfaat saglamamali, musteriler/tedarikgiler arasinda aracilik iliskisi
kurarak menfaat aktarimi yapmamall,

e Zaman ve emeklerini kurum igin kullanmali, ¢ikar ¢atismasi yaratacak baska bir
sorumluluk tstlenmemeli ve Arpek A.S. sirketi disinda bir baska gercek veya tiizel kisi
nezdinde ¢alismamall,

e Gorevleri geregi elde etmis olduklari bilgileri haksiz kazanca yol agacak sekilde
kullanmamali,

e Sirket icinde veya istiraklerinde es veya 1. derece akrabalarinin terfi veya édiillendiriime
kararlarinda etkili olmamall,

e Calisanlar arasinda akrabalik iliskisinin olmasi halinde ise alim, rotasyon, terfi ve atama
durumlarinda, aralarinda yatayda ya da dikeyde organizasyonel bir bag olmamasi
gerekmeli,

e Calisanlar, kurumdaki baska ¢alisanlar ile akrabalik iliskisi dogmasi halinde IK ve bagl
oldugu yéneticisine bildirmelidir.
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5 SORUMLULUK
a Yasal Sorumluluklarimiz

Yurtici ve yurtdisinda mevcut tiim faaliyet ve islemlerimizi Tiirkiye Cumhuriyeti yasalari ve
uluslararasi hukuk gergevesinde yiirittp, yasal dizenleyici kurum ve kuruluslara dogru,
tam ve anlasilabilir bilgileri zamaninda sunmaliyiz.

Tim is faaliyetlerimizi yliritiirken, her tirlii kamu kurum ve kurulusu, idari olusum, sivil
toplum 6rglitii ve siyasi partilere herhangi bir menfaat beklentisi olmaksizin esit mesafede
yer almali ve bu sorumluluk bilinci ile yikdmldliiklerimizi yerine getirmeliyiz.

b Cevreye Karsi Sorumluluklarimiz

icinde yasadigimiz diinyayi korumak yasamsal 6neme sahiptir. ARPEK A.S. sirketi olarak
saglikli ve temiz bir gevrenin énemini ve degerini bilmeliyiz. Calisanlarimiz sirketimizin
faaliyette bulundugu her yerde saglik, emniyet ve gevre konularindaki, ilkeleri dogru
uygulamahdir.

Cevre & Is Sadhdi ve Giivenlidi konusunda, ARPEK A.S. sirketi ¢calisan herkese gérev ve
sorumluluk diismektedir. Calisanlar asagidaki ilkeler cergevesinde hareket etmelidir:

* Faaliyetler emniyetli, is Sadldi ve Giivenligine uygun ve cevre agisindan bir sakinca teskil
etmeyecek sekilde ydrttilmeli,

e Cevre, Saglk ve Emniyet standartlari isyerinin ve ¢alismalarin bir parcasi haline
getirilmeli ve

* Dodal ¢evreyi ve ¢alisma ortamlarini korumaya yénelik ¢cabalara katkida bulunulmalidir.
¢ Calisanlarimiza Karsi Sorumluluklarimiz

Calisanlanin  6zlik haklarinin tam ve dogru bicimde kullanilmasi saglanmalidir.
Calisanlarimiza diiriist ve adil yaklasir, ayrimci olmayan, giivenli ve saglikli bir ¢alisma
ortami taahhtit ederiz. Calisanlarimizin bireysel gelisimi icin gerekli cabayi gésterir, sosyal
sorumluluk bilinciyle yer alacaklari uygun sosyal ve toplumsal faaliyetlere géndillii olmalari
konusunda destekler, is hayati ile 6zel hayat arasindaki dengeyi gbzetmeliyiz.

d Msterilerimize Karsi Sorumluluklarimiz

Miisteri memnuniyeti odakli, miisterilerimizin ihtiyag ve taleplerine en kisa zamanda, en
dogru sekilde cevap veren proaktif bir anlayisla ¢alisiriz. Hizmetlerimizi, zamaninda ve séz
verdigimiz kosullarda sunar; misterilerimize saygi, onur, adalet, esitlik ve nezaket kurallari
cergevesinde yaklasiriz. Msterilerimizin gizli bilgilerini 6zenle koruruz.
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6 ISYERINDE ISTENMEYEN DAVRANISLARI ONLEME

a Isyerinde Statii Giiciiniin Kullanimi

Statii gdictndiin kétiye kullaniimasi, calisanin sahip oldugu bireysel giiciin (unvan, fiziksel,
kisisel, yas) ya da kolektif gicin (sayr fazlahdindan kaynaklanan gii¢) kétiye
kullanimindan kaynaklanabilir. Calisan tarafindan yapilan makul ve mantikl diizeydeki
hatalarin uygun ve yapici bir tavirla karsilanmasi, gérev tanimi ve yetkinlik analizi sistemi
icinde ¢alisanlarin gelisimine yénelik yapilan degerlendirmeler vb. statii gliciiniin kétiiye
kullaniimadigi durumlardir.

b Bezdirme, Hedef Gésterme, Kurban Se¢me

Hepimizin saygi gérme hakki ve insanlik onuru vardir. Bunu ihlal edebilecek herhangi bir
davranis ya da eylem ve 6zellikle cinsel tacizin herhangi bir sekli kabul edilemez. Calisanin
sirket icerisinde yalniz birakilmasina neden olacak davranislar ve séylentiler icerisine
girilmemeli, hedef gbsterilmemeli, psikolojik baski olusturabilecek bezdirici davranislardan
(mobbing) ¢ekinilmelidir. Hedef alinan kisiyi isten sogutmak, performansini disirmek,
istifa etmesine yol agmak amacini giiden sistematik ve planli davranislar buna érnek
gosterilebilir.

ARPEK A.S. sirketi bu ve benzeri davranislarin meydana gelmemesi igin her tiirli énlemi
alir ve tiim ¢alisanlarindan azami 6zen géstermesini bekler.

7 SIRKET DISI ILISKILER

Sirketin devlet kurumlari, ézel kurum/kuruluslar, sivil toplum kuruluslari ve medya ile
iletisiminin dogru ve tutarh olmasi &6nemlidir. Sirketin kamu ydnetimi, politik
orgtitlenmeler, sendikalar ve diger organizasyonlar ile yiirdttigi iliskiler dogruluk,
dliriistliik, esitlik ve bagimsizlik ilkelerine dayandiriimalidir. Kisisel olarak ARPEK A.S. sirketi
adina herhangi bir devlet birimine, sivil toplum kurulusuna badis yapiimasi / hediye
verilmesi kesinlikle yasaktir.

Calisanlar, ARPEK A.S. sirketinin her tiirlii medya ile iliskilerinde sirketle ilgili herhangi bir
spekiilasyona, olumsuz degerlendirmeye yol acabilecek durumlardan ve sirketin veya
sektoriin gliven, itibar ve istikrarina zarar verebilecek ya da haksiz rekabet olusturabilecek
uygulama ve davranislardan kaginmalidiriar.

8 RUSVET VE YOLSUZLUKLA MUCADELE

Bu politikanin amaci, ARPEK A.S.’nin rlisvet ve yolsuzlukla miicadele konusundaki ilke ve
uygulamalarinin gergevesini ¢izmek ve bu uygulamalarin agik ve net sekilde bir iletisimini
saglamaktir. Bu politika ile yasal dizenlemeler, etik ve mesleki ilkeler ve evrensel kurallara
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uyum igerisinde risvet ve yolsuzluk risklerini belirlemek, azaltmak ve ydnetmek
hedeflenmektedir.

Risvet ve Yolsuzlukla Miicadele:
. Arpek A.S. Yonetim Kurulu da ddhil olmak tzere tiim Arpek A.S. ¢calisanlarini,

. Mal ve hizmet aldigimiz firmalari ve calisanlarini, tedarikgi, danismanlar, avukatlar,
dis denetciler de dahil olmak (lizere Arpek A.S. adina gérev yapan kisi ve kuruluslari (is
ortaklari) kapsamaktadir.

Yolsuzluk, bulunulan konum nedeniyle sahip olunan yetkinin dogrudan veya dolayli olarak
her nevi kazang saglama amaciyla kétiiye kullaniimasidir.

Riisvet ise bir kisinin, goérevinin ifasi ile ilgili bir isi yapmasi, yaptirmasi, yapmamasi,
hizlandirmasi, yavaslatmasi amaciyla dogrudan veya aracilar vasitasiyla, menfaat temin,
teklif veya vaat edilmesi; talep veya kabul edilmesi; bunlara aracilik edilmesi gibi yollarla
godrevinin gereklerine aykiri davranmasi icin bir baska kisiyle vardigi anlasma ¢ercevesinde

kendisine veya bunu talep eden tarafa veya bu iliski dolayisiyla bir baskasina ¢ikar
saglamasidir.

Rusvet ve yolsuzluk pek ¢ok farkh sekilde gergeklestirilebilir, bunlar arasinda:
. Nakit édemeler,

J Siyasi ya da diger bagslar,

J Komisyon,

J Sosyal haklar,

. Hediye, agirlama,

. Diger menfaatler

sayilabilir.

Riisvet ve Yolsuzlukla Miicadelenin uygulanmasi ve giincellenmesi Yénetim Kurulu’nun
yetki, gérev ve sorumlulugundadir. Bu ¢ercevede;

. Yénetim Kurulu’nca politika ve stratejilerin yazili hale getirilmesinin ve gerekli
sistemlerin kurulmasinin saglanmasi,
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J Her yéneticinin kendi gérev alaninda Arpek A.S’nin faaliyetlerinin giivenli ve yasal
diizenlemelere uyumlu sekilde yiirttiiliip ytrdtilmediginin takibini yapmasi,
J Politikalara, kural ve diizenlemelere uyulmamasi durumunda bildirim, inceleme ve

yaptirim mekanizmalarinin belirlenmesi ve isletilmesi gerekmektedir.

Ayrica tiim Arpek A.S calisanlari;

. Yénetim Kurulu’nca belirlenen politikalara uyum saglamak,

. Kendi faaliyet alanlari ile ilgili risklerin etkin sekilde yénetmek,

J ilgili yasal diizenlemelere ve Arpek A.S. uygulamalarina uyumlu bir sekilde ¢alismak,

. Politika’ya aykiri bir davranis, faaliyet ya da uygulama ile karsilasilmasi durumunda
Yénetim Kurulu’na bildirmek ile sorumludur.

Mal ve hizmet alinan ve satilan firmalarin ve is ortaklarinin, Politika esaslarina ve ilgili
diger yasal diizenlemelere uyum saglamasi zorunludur ve bunlara uymayan kisi ve
kuruluslar ile galismalar sonlandirilir.

Ust diizey yénetimce, mal ve hizmet alinan ve satilan firmalar ve is ortaklari ile alt isveren
firmalarinin segimi asamasinda tecriibe, mali performans, teknik yeterlilik gibi kriterleri ile
birlikte etik dtizeyleri ve bu alanda olumlu bir gegmise sahip olmalari da dikkate alinir.

Riisvet veya yolsuzlukla ilgili olumsuz istihbarati olan firma ya da is ortaklariyla, diger
kriterleri karsilasalar bile ¢calisiimaz. Bu kapsamda herhangi bir is iliskisine girmeden énce
gerekli arastirma ve degerlendirmelerin yapilmasi sorumlulugu &ncelikle (st diizey
ybnetimdedir. Arpek A.S. denetimlerinde sé6z konusu hususlara uygun davranilip
davranilmadigini degerlendirir.

Olumlu istihbarati olan ve diger kriterleri karsilayan firma ve is ortaklariyla yapilacak
anlasma ve sézlesmelerde;

» Politikada belirtilen esaslara ve ilgili diger diizenlemelere tam uyum saglanmasi,
e Calisanlarinin bu esaslari 6ziimsemesi ve buna uygun davranmasi,
e Belirli periyotlarla ¢alisanlarinin Politika ile ilgili egitimler almalarinin saglanmasi,

Bunlara uyulmamasi ya da Politika’ya aykiri bir durum olusmasi durumunda ¢alismanin ve
ylrdrliikteki s6zlesmelerin hakli sebeple sonlandirilacagina iliskin hikdmlere yer verilir.
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ARPEK A.S. her tiirlii riisvet ve yolsuzlugun karsisindadir. Amaci ne olursa olsun riisvet
alinmasi ya da verilmesi kesinlikle kabul edilemez. Riisvet veya yolsuzluk araciligiyla Arpek
A.S ile is yapmak isteyen 3. taraflarla is iliskisinin devam ettirilmemesi gerekmektedir.

Hediye, maddi bir 6deme gerektirmeyen ve genelde is iliskisinde bulunulan kisiler ya da
mdisteriler tarafindan tesekkur ya da ticari nezaket icabi verilen bir lrdind(ir.

Arpek A.S tarafindan (glnci sahislara verilmek istenen her tirlii hediye alenen, iyi niyetle
ve kosulsuz olarak verilmelidir. Hediyenin kabul edilebilmesi igcin de ayni prensipler
gecerlidir ve bu prensiplerde yer verilen maddi degeri yiiksek olmayan, sembolik
hediyelerin disinda kesinlikle hediye kabul edilmemelidir. Ayrica, bu kapsamda olsa bile
hediye kabuliiniin siklik arz etmemesi, kabul edilen hediyelerle ilgili kabul eden tarafindan
ilk amiri kanaliyla sirket insan Kaynaklan Miidtirligiine ve Arpek Etik Kurul’a bildirimde
bulunulmasi gerekmektedir. Politikada belirtilen hususlara uyumlu olsa dahi ¢ikar
catismasina yol acabilecek veya kamuoyunda duyuldugunda bu sekilde algilanabilecek
durumlara da sebebiyet verilmemeli, boyle durumlarda hediye teklif edilmemeli veya kabul
edilmemelidir.

Bu Politikanin kapsaminda yer alan kisi ve kuruluslarin, devlet kurumlari ile rutin bir islemi
ya da sdireci (izin ve ruhsat almak, belge temin etmek, vb.) giivenceye almak ya da
hizlandirmak igin kolaylastirma 6demeleri teklif edilmez.

Riisvet ve Yolsuzlukla Miicadele Politikasi, ARPEK A.S. ¢calisanlarina ise giriste imzalanan
sézlesme (izerinden duyurulmus ve ARPEK A.S.’nin kurumsal web sitesi araciligiyla da
strekli ve kolaylikla erisilebilir durumdadir. Egitimler, ¢alisanlarin farkindalginin
artirilmasi igin énemli bir aractir. Bu kapsamda insan Kaynaklari Mddirlidd, ¢alisanlarin
katiliminin zorunlu oldudu editim programlari tasarlar.

Bir ¢calisan ya da ARPEK A.S. adina hareket eden bir kisinin isbu politikaya aykiri hareket
ettigi yoniinde gériis ya da stphe varsa, Arpek A.S. Etik Kurulu’na iletilmelidir. Arpek A.S.
Is Etigi Kurallan ile ilgili hususlar, belirli periyotlarla Arpek A.S. ¢alisanlarina
hatirlatiimaktadir. ARPEK A.S. , diiriist ve seffaf bir yaklasimi tesvik etmekte olup; iyi niyetle
icten kaygilarini dile getiren herhangi bir ¢calisanini ya da Arpek A.S. adina hareket eden
bir kisiyi desteklemektedir ve bildirimleri gizli tutmaktadir.

Higbir calisan ARPEK A.S. Etik Kurulu’na yapmis oldugu Etik Kural ihlali olduguna inandigi
bir bildirim nedeniyle baski veya cezalandirmaya tabi tutulamaz, Etik Kurulun yazili oluru
alinmadan gérev kapsami veya yerinde bu nedenle bir degisiklik yapilamaz.

Politikaya aykiri olan veya olma ihtimali olan durumlarda, konu ARPEK A.S. Etik Kurulu’nca
incelenir ve uygunsuz davranislarin tespiti halinde gerekli yaptirimlar uygulanir.
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Mal ve hizmet alinan ve satilan firmalar veya ARPEK A.S. adina gérev yapan kisi ve
kuruluslar ile yapilan sézlesmelerde politikaya aykin davranis, tutum ya da faaliyet
bulundugunun belirlenmesi durumunda ¢alismalarin / yirirlikteki sé6zlesmelerin ARPEK
A.S. tarafindan hakli sebep ile tek tarafli olarak sonlandirilacagina dair hiikiimlere yer
verilir ve Politika ihlali durumunda da istisna yapilmaksizin bu hiikiimler uygulanir.

8 IS ETIGI KURALLARINA UYUM

Etik kurallarin tamamina uymak ve gerektigi zaman ydneticisine veya ilgili birimlere
danismak her ¢alisanin sorumlulugudur. “Dogru olani yapmak” her ¢alisanin devredilemez
sorumlulugudur. Calisanlar bu kurallara uymayan ya da yasa disi olduguna inandiklari her
tarli uygulamay ilgili birimlere bildirmelidirler. Uygun ve/veya gerekli durumlarda
bildirimler, kimlik gizli tutularak da yapilabilir. Bitiin bildirimler titizlikle arastirilacaktir.
Arpek A.S. sirketi, iyi niyetle bildirimde bulunan ¢alisana karsi intikam amagl davraniglari
yasaklar ve ayni sekilde suglanan kisinin haklarini da korur. Etik Kurul, tahkikatin
gereklerine uygun olarak bildirimde bulanan kisinin kimlik bilgilerini gizli tutmak icin her
tirli 6nlemi alir. Etik Kurul, etik kurallar ile ilgili endise veya sorularini iyi niyetle gtindeme
getiren veya yasa, yonetmelik ve politika ihlallerini rapor eden ¢alisanlara misilleme
hareketlerini engeller, ancak kétii niyetli ve/veya kisisel ¢ikar saglama amaciyla yapildigi
tespit edilen bildirimler icin ayrica tahkikat baslatma yetkisine de haizdir.

Calisanlar, herhangi bir ¢calisanin, yasalara ya da Arpek A.S. sirketinin koydugu politikalara,
prosediirlere veya etik kurallara aykiri bir davranista bulunduguna veya bulunabilecegine
inaniyorsa ve bu yénde makul gerekgeleri varsa, konuyu derhal amirlerine veya Etik Kurul'a
iletmelidir. Bir olay! bildirip bildirmemek konusunda tereddiitte kalindigi durumlarda,
tercih daima olay: bildirmekten yana kullanilmalidir.
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